
Here is what you need to know to join and use the Volunteer Car Service. 

1. How to Join 

           Please fill in the Membership Form (attached). 

           You can also get the form from our website: shireconnect.co.uk 

                 Send the form by email to: 
                     info@shirecommunityservices.org.uk 

                   Or post it to: 
                     1–3 Orient Way 
                     Wellingborough 
                     Northamptonshire 
                       NN8 1AF 

2. Membership Fee 

               You pay £40 once a year 

            You can pay by card over the phone 

3. Cost When You Travel 

          You pay: 

•   £3 booking fee 

•   50p per mile (calculated from the driver’s home address) 

      Please pay cash on the day of travel 

4. Important Information 

             We will try to find the closest driver to you — But this is not always possible. 

                            If we can’t find a nearby driver, we will send any driver who is free. 

    Sometimes, in rare cases where no driver is available, we may have to cancel your booking, 

          If this happens, we will tell you before the day of your trip. 

                 Please book as early as possible. 

              Medical appointments may come first. 

5. Questions? 

      If you have any questions, we are happy to help. 

         Please contact us:   01933 223636 

        Thank you,  

         Shireconnect Team                            

http://shireconnect.co.uk/
tel:01933223636

